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LIVELIHOOD PLATFORM 
FOR PERSONS WITH DISABILITY
CLIENT: ENABLE INDIA

The platform is intended to provide a roadmap
to a person with disability towards livelihood
opportunities. At the same time, it provides a
roadmap to the different players of the
ecosystem.

Duration: 18  months | Service Design



Meet Reema. She is a
person with a physical
disability due to polio
disease born in a low
income Indian family.  

How can we make sure that people with disabilities looking for
jobs get a fair chance to overcome the many challenges they
encounter?
Reema encounters numerous challenges that significantly impact her quality of life, from
societal stigma to the limited accessibility of educational institutions. Think of these
challenges as locked doors. Each locked door obstructs her progress toward the next
one. Our goal is to identify the key that unlocks these doors to reach a job.
 

The Brief



The Insight



       Process 

Conducted a survey
on call to identify the
needs of the user
base. We also wanted
to understand the
diversity of the users. 

130- Persons with disability (Alumnus &
Peer of Enable India)
10- Volunteers
4 NGOS
5 Trainers
5 Parents
8 Business development team

 

To understand how
Persons with disability
look for jobs and what
support do they expect
from a service provider.

Conducted the workshops
to identify stakeholder
roles  in the future of
disability livelihood. Built a
service blueprint together. 

Participatory research
for understanding
how a person with
disability gets a job
and who helps them
in their network

Participatory 
Workshop(2)

Co-Design 
Workshop(3)

Phone
interviews (60)

Contextual
inquiry (150)



Stakeholders &
their roles

For more details of this
project see here.

https://www.behance.net/gallery/98866087/Service-Design-Livelihood-for-Persons-with-Disability
https://www.behance.net/gallery/98866087/Service-Design-Livelihood-for-Persons-with-Disability


The Outcome 

We made a service using a
tech platform to link job
seekers with disabilities to
jobs.

The platform took care of job
matching, accessibility
support during this entire
process, training of the HR &
onboarding of the candidates
within the company.

The platform also connected
candidates with market place
for service providers under
one roof. 

For more details of this project see here

https://www.behance.net/gallery/98866087/Service-Design-Livelihood-for-Persons-with-Disability


To evaluate their service and gather feedback, the
company organized three job fairs. Through this, they
were able to identify limits and problems with the
platform and address them by making adjustments to
the touchpoints based on real-life experiences of
users.

Testing & Validation

Accenture granted Enable India's model a funding of
3 crore INR. The organisation has successfully
integrated the service and its various aspects into its
operations.



Reach out to me
Phone
+91-9818332744

Email
Nehaux18@gmail.com


